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LinkINjob: job-hunting with the help of librarians

3'd Meeting — Report about workshops

Workshop “How to learn successfully” — July 2015

Workshop “A successful job-interview” — September 2015

Volkshochschule Linz | 1Y/

Lernzentrum veriandert
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Titel of activity: How to learn successfully

Coordinating organization: Volkshochschule Linz - Lernzentrum
Type of activity: Workshop
Target group of unemployed: Less educated and migrants

Background: Less educated people and migrants need additional support.
We choose this activity in order to improve the participant’s learning skills.

Objective: To strengthen self confidence, independence and enthusiasm for
learning.

Educational process: To reflect about his own way of learning, get ideas
how to improve the personal learning style.

Volkshochschule Linz | 1Y/

Lernzentrum verandert
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Some facts about the workshop:

Participants: 12 ...... 6 male 6 female
Agerange: 5in15-25

4in 26 -35

1in 36-45

Duration: 2 hours

Evaluation outcome: 85% very satisfied and 15% fairly satisfied

Volkshochschule Linz v | Lijz

Lernzentrum verandert
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Video from the workshop:
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Titel of activity: A successful job-interview

Coordinating organisation: Volkshochschule Lernzentrum
Type of activity: Workshop
Target group of unemployed: Less educated and migrants.

Background: As the number of unemployed people increases permanently
we need to support them.

Objective: To strengthen them and to give them self confidence for a very
Important situation.

Educational process: To learn how to make phone calls, to move to speak
to dress and greet correctly.

Volkshochschule Linz
Lernzentrum

LilZ

verandert
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Some facts about the workshop:

Ly }
-
: -

Participants: 11... 3 male and 8 female
Agerange: 6in15-25

31in 26 - 35

21n 36 - 45
Duration: 2 hours

Evaluation outcome: 90% very satisfied and 10% fairly satisfied

Volkshochschule Linz v | LijZ

Lernzentrum verandert





Erasmus+

Telephone training first appointment

Volkshochschule Linz v | Li']Z

Lernzentrum verandert
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What worked well for us?

The workshops run very good

Good cooperation with
basic education department

The participants have been
working enthusiastically

What did not work so well for us?

Sorry!!!! Nothing to mention

Volkshochschule Linz | 1Y/

Lernzentrum veriandert
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Perspectives

2 workshops

- time between January and March
- in cooperation with library and their branches

1) Information - competence — IT-supported
2) Job interview focus on standard expressions

Volkshochschule Linz v | Lijz

Lernzentrum verandert






Acqﬁiiéiﬁon and renewal of knowledge, skills

and competences required for work on
employment, social inclusion, active citizenship
and personal fulfillment.

A third warkshop, Vantaa, Finland,

1-4 Qctober 2015 l
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« Workshop of libraries in the region of Veliko Tarnovo and the
regional structures of the Employment agency “The
informational literacy and E-employment services” April 26"
2013, RPL “P. R. Slaveikov”.

Main purpose: Presentation of measures, programs and
projects, financed by the State budget. Presentation of
employment opportunities via Operational Program "Human
Resources Development® — current circuits OP.

Results: Realized cooperation with the structures of the
Employment agency in place. Proposed effective practices for
dissemination of information on employment through targeted
libraries of Veliko Tarnovo.






E - employment

 Innovative service for public libraries that provide
timely and accurate Iinformation on the labor
market: vacancies, opportunities for participation
In training and retraining courses for financing
projects in the field of employment, etc.

« The service Is provided on the basis of the

signed agreement for cooperation with the
Employment Agency





Qszmmumty benefit from the program:

user training

 Training of adults: RL “P. R. Slaveikov” — Veliko Tarnovo

— activittes implemented Iin the project e

-SCOout:

Innovative ways of communication and activity through
the acquisition of ICT skills of older people — conducted

trainings In the training centers of the program “G
libraries — Bulgaria” in Velikko Tarnovo and
Trambesh; |
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Qszmmumty benefit from the program:

user training

 Training of adults: Project “Lady café. Motivating
activities for women aged 45+” training In basic
computer skills to work in social network and office suite
for women in middle age






Specialized training for workers

In July 2015 in the training center of the“libraryswas-held-==
an accelerated course on upgraded computer skKills.

Attended by 11 teachers from school "Vela Blagoeva" -
Veliko Tarnovo, who improved their knowledge to work
with the programs Word, Excel, Power Point and Publisher

from the package Microsoft Office.






Specialized training for workers

Besides the purely technical aspect of the software er

reviewed opportunities to improve the performance of the
participants In terms of content in the preparation of
educational materials for school activities or reporting
results.






Summary Qf guaattannmra for the participants

In the training

1. Please circle number what best reflects your opinion
on the learning activity:

All participants indicated that they were very satisfied with the
teacher, the difficulty of perception, learning, teaching
material and the environment

2. Please indicate how much you agree or disagree
with the following statements:

All participants indicated that they fully agree with the
methodology of teaching





Summary Qf quaatmnnmra for the participants

In the training

3. Where did you find out about learning activity?

All participants indicated that they received information about
the training from the Regional Library

4. Do you have any other comments or suggestions in
relation to learning activity?

Most of the participants have no recommendations and highly
estimate the knowledge of the trainer
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e Support for connecting to appropriate programs
and measures for employment under the Law on
Employment Promotion

e Support for connecting to appropriate programs
and employment projects funded by EU and other
International funds
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with Help of Librarians

 During 2014 and 2015 the library was providing free
legal advice for the unemployed citizens of Veliko
Tarnovo through employee with legal personality by the
Labour Bureau.

e Consultations are mostly for questions of law and don't
need additional consultation with a lawyer, but are often
sufficient to solve the case. Consultations are useful
because citizens are not familiar enough with the
Institutions, especially those in the judicial system





Sites for job search:

The/)Nebsne of the Employment Agen
exﬁhange

az.qovernment.bg/internal.asp?CatiD=12& WA

-eiobi'oom ks.htm

* National sites with job listings and tips for preparing your
CV, cover Ietter tlpét jOb Interview, etc.:

. htt llwww obhow.o
| ota ba/consult.php?lang=bo
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Teaching computer
skills for immigrants

Maija Lehtola & Margarita Vidinovska






Computer lesson in
Lansimaki library

6.10.2015





6.10.2015






What we succeeded in

* Word of mouth marketing for locals and
ibrary patrons

* Lansimaki library has very good facilities for
earning computer skills






Challenges

* Teaching the same skills to people with
varying skillsets and language skills

* Reaching out to long-term unemployed





Future plans

* Computer course for Russian immigrants with
an interpretator

* Computer course for immigrant ladies






Monaghan County Library Services

linkjob

Hunting

with Help of leranans

Ireland





Our Partners

e Monaghan Education Training Board
Provides education and training to adults

e Monaghan Integrated Development

Provides programmes, advice, support and training
to unemployed

e Department of Social Protection

Payment to unemployed, provides advice, support
for gaining employment or back to education





Consultation & Research Process

**With the named organisations

**What is already available in our area to
unemployed

**We are a rural county

**How each organisation can work
together/compliment each other

‘*ldentify areas that we can develop





The Library — What we can offer

Welcoming, neutral space
Access to technology
Access to materials i.e. books

Access to other resources — online,
newspapers, journals

Access to other services — workshops, talks,
social and cultural etc

This message we had to get across to the
other organisations and to the unemployed





Engaging the Unemployed

Monthly sign on at social welfare office

‘Carrot’ to get them to engage —
Competition

Showcasing the library services available





Paths to Learning
Use Your Library andWin a free iPad worth €400!

“When | was unemployed and broke, the Library was the place | went to start turning my life
around. The help available from your local library could change your life too!”
Mark Hurley, Zag Technologies

Monaghan Integrated Development
(MID) and Monaghan County Library are
offering you a 1 in 100 chance to win a
free iPad.

You will also have the chance to find out
about education and training courses to
suit your needs.

You must be unemployed to enter. Only
1 entry per person will be eligible and
only the first 100 entries will be in the
draw.

To take partcontact Gerard or Michael in
MID on 042 9749500. Arrange a time to
meet and get your entry form.

Closing date for entries is 5.00pm on
Friday August 28™.

The Social Inclusion and Community Activation Programme (SICAP) 2015 — 2017 is funded by the Irish Government and co-
funded by the European Social Fund and includes a special allocation under the Youth Employment Initiative
reland's European Structural and EUROPEAN UNION QQ

Investment Funds Programmes
2014-2020

Investing In your future

European Soclal Fund  Commahoct, Pobal egus Risttas Anul

Ernironment, Community ond LOCO! GO

A
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Tasks

Complete

Take out a library book from the list overleaf

Do one of the following:

e Lookup ajobinthe Daily paper supplied in the library
e Check out a CD or a DVD or Magazine of your choice

e Use the free internet service in the Library

Return the first book and check out a second book of your choice to
get the final clue

Ask a member of staff to assist with completion of final clue.






Paths to Learning
iPad Competition Entry Form

Name:
Address:

Contact number:

Complete the 4 tasks below. Get the library to stamp your entry form when you complete
each task.

Return the completed form to a staff member of Monaghan Integrated Development
(MID). MID staff will be in the library on every Friday in August.

“When | was unemployed and broke, the Library was the place | went to start turning my
life around. The help available from your local library could change your life too!”
Mark Hurley, Zag Technologies





Training

8 weeks of 3 hour workshops of IT

Concentrating on CV preparation, online
applications, online searching, online applications

lpad classes

Library staff will be trained by qualified IT
facilitators in the process

Serious of workshops/talks on interview
techniques, writing the perfect CV,
entrepreneurship





IT Training for Unemployed

8 Week Course Starting in Monaghan Library
Friday October 2nd 9-30am - 12.00noon

“When | was unemployed and broke, the Library was the place | went to start turning my life around. The help available from your local
library could change your life too!”
Mark Hurley, Zag Technologies

Monaghan Integrated Development (MID) and Mo g an County Library are offering you Free IT Training

focusing on Job seeking & CV preparation.
Training Course will be tailored to suit the needs of the group
To take part contact Gerard or Michael in MID on 042 9749500 or any Staff Member in Monaghan Library 047

81830
EUROPEAN UNION
Investing in your future - E ra S m u S +

European Social Fund

Ireland’s European Structural and

A

798 | Investment Funds Programmes

o 2014-2020 I n

o

) Co-funded by the Irish Government I N

and the European Union Hunt'n

with Help of lerarlans






Talks / Workshops
If you are Unemployed ......... These are for you!
13th and 20th October 9.30am

Monaghan Integrated Development (MID) and
Monaghan County Library are facilitating two talks in
Monaghan Library aimed at Unemployed persons.

Mark Mc Donald from Sli Nua Careers Dublin North
Office will be delivering the talks.

The first presentation will take place at Monaghan Library on
Tuesday 13th Oct at 9.30am and will look at the area of Job
Searching and Networking Strategies and examine how job
seekers can improve their chances by taking a structured
approach to job searching initiatives.





Staff Awareness Training/Handbook

All library staff have obtained awareness
training of what it is to be unemployed

Info leaflet about library services to
unemployed/jobseekers being designed

Staff handbook — info about all services in our
county to unemployed/jobseekers being
designed

Dedicated Info stands in our libraries





New Info Stands

SKILLS TO
\\W ORK

Managhan Employmeny Services

Department of Social Protection
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KAUNO APSKRITIES
VIESOJI BIBLIOTEKA

Learning activities for
unemployed

2015-10-02, 03
Vantaa, Finland
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Learning course
“ICT tools — the guide of Your career”

Coordinating organisation — Kaunas county public
library;

Type of activity — learning course;
Target groups:

 The first job seekers;
e Less educated.
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The importance and objective of activity

Objective - improve the training participants' knowledge and
skills for effective integration into the labor market.

Importance for participants — to provide knowledge and
skills:

e for ICT tools and opportunities for the job search;
e for preparation of CV and motivation letter;
e for the self-motivation and self-representation.





Hunting KAUNO APSKRITIES
nnnnnnn ibrarians V|E§0“ BlBLlOTEKA

T
B esnus Iln'“fJOb &

Importance for the library:

attracting new target groups;

new experience and knowledge working with the young
unemployed;

start of the new services for unemployed.
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Educational process

Learning course for unemployed “ICT tools — the
guide of Your career” topics:

e Self-motivation for job search;

 Preparing for a job interview (represent oneself);
e Job search resources;

e CV and motivation letter;

 |CT tools of self-presentation;

* Social networks.
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Number of participants in group — 11.
Learning course duration — 6 hours.

Library staff preparing

for the learning course
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Moments from learning course
for unemployed

Pri
<LinkINjob: j
the help «
(201:

http://l
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What worked well for us?

Participants of learning course pointed that they were most
satisfied about:

e |ecturers (librarians);
e learning material;
e practical benefit of learning course content.

Library staff gained the beneficial experience working with the

_ new library target groups.

A





job oz
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What did not work so well for us?

Participants were not involved in practical exercises as willingly
as we expected.

Some aspects in learning material should be adjust for the next
trainings.

Must add more visual material to the content of learning
course (video, photo, interactive links, etc.).
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Thank You!
‘|
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Brasov County Library
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What we have!

Personal
Development

’— Training Needs
|  Assessment

- link ]Ob
ErasmUS+ Hunting

with Help of Librarians

2015 2






Initial Evaluation!

WORKSHOP

Addressed to: 10 unemployed people 45 years

Objectiv: to know which ar
knowledge

Background: it is important to know the initial level of the participants
to be able to measure the progress in acquiring new knowledge

Tools and methods: Conversation, Intervie

E linkjob
Erasmus+ Hunting

with Help of leraﬂans
2015






Initial Evaluation!

- INXjo
Erasmus ”""""9

2015






Results

/ ) The results indicate that most of them:

||| have basic knowledge on writing a CV ‘
||| weight in identifying their skills

||] difficulty in expressing personal skills

*it has been difficult to identify or define personal competences
in the field of leadership and social skills

I I n IN l
test ErasmUS'I' Mhﬁ:’:zggag

2015 5






Training Needs Assessment!

WORKSHOP

Addressed to: 10 librarians from

Brasov county
Skills assessment: of negotiation, persuasion
techniques, presentation methods and effective
management of emotion and time

‘ . Objective: identify training needs required in
/ /( nroviding services for persons looking for a
| job

Tools and methods: facilitated discussions,
group activities, gallery tour, Q & A

T linkjo ]
Erasmus & unting

2015






Training Needs Assessment!

- l n.N ]
Erasmus ‘Hunting

2015






Results

The results
* negotiation

|nd|Cate: d e persuasion techniques
greater  time management

e techniques of effective management of

need for emotion
classes or
modules of

- I I n INI
Erasmus+ —

2015






CV writing!

WORKSHOP

e Addressed to: 10 unemployed people 45 years

e Skills assessment: knowing to complete a competitive CV,
knowledge about how and where find a job listings

e Objective: to make a good and competitive CV who increases
the chances to be hired

* Tools and methods: facilitated discussion, presentation, group
activities, practical exercise.

- I I n IN l
Erasmus+ —

2015






CV writing!

http://yourock.jobs/ro

Start yo:! »

careerl

Get 4 Create
endorsed : y your CV

Make a
portfolio

YouRockers

- I I n IN ]
Erasmus+ eHunting |

2015






Results

\
creating a good CV
“
identifying their skills
o
promote personal
efficiency

8

better organization of
information

\ J

- I I n IN l
Erasmus+ gang |

2015 1






Netvibes

N http://www.netvibes.com/cicbrasov#LOCURI DE MUNCA

n TAMANT

'a Competente-cheie pentru Toti EUROIOBS

: E? Joburi Brasov
JO g.com The largest, truly European job site P‘r:% cﬂmb;&gm::kk;l >
Employment Toolk

Key Competences For All Home Products Find Jobs Post Resumes Post Jobs Blog

Toolkits Preaiteste-te!
Nuestro Sitio Web utiliza cookies propias y de terceros para personalizar la navegacion y l o i}l r
mejorar sus servicios mediante el andlisis de los habitos de navegacion de los usuarios. = arh FIND A JOB £ b .
Si continuas navegando aceptas su uso de conformidad con nuestra Politica de Cookies. 2= =
‘ ‘ - »
.&;II 1001 LOCURI DE MUNCA B8 EURES - the European Job Mobility Portal
1001 LOCURI DE MUNCA = ]
@ MINI JOBS
— . MINI JOBS
o BEST JOBS MINI JOB
BEST JOBS [
[ MY JOB
[aa BIZOO JOBS My JOB
@ BIZOO JOBS -
@ NET JOBS
- NET JOBS

& BRASOV 108

BRASOV JOB
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Personal development!

" Promoting the

WORKSHOP concept of

m-learning

Tools and
methods:
practical
exercises

Objective:
develop
language skills

/ Addressed to: !
people looking \NERA-—————————— Motivate learning

by competition
and efficient time
management

for a job, no
age limited

K linkjob
Erasmus+ Hunting

with Help of Librarians
2015






Personal development!

Tany
Yaye

5 link ]ob
Erasmus+ g
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=~ https://ro.duolingo.com/
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Conclusion!

providing
assistance on
them.

at different time
intervals
depending on
their program,

d

2015

Distance learning
works very well
with the assist.

It outlined the
need to access
materials on
istance learning
platform

[ k Q
linkjob
Hunting
with Help of Librarians





Consequence!

- I I nm l
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2015





Thank you!

Alice Roman I I n ]
IN
- Erasmus+ Hunting

with Help of lerarians

romanalicel@gmail.com







Presentation of Learning
activities in Slovenia

Huntmg Co-funded by the
Erasmus+ Programme
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Basic informa

Tite: CV course for unemployed

Coordinating organisation: LjUbljana Clty Library - the
Employment Information Service (EIS), with Centre
for Treatment of Addiction from illegal Drugs,
University Psychiatric Hospital Ljubljana. .
B;":\RZA DE LIA PS""ATR‘CNAXKA”UBUANA

Type of activity: WOrkshop, ICT based workshop, based on
descriptions by Maija Lehtola, Vantaa City Library

. Target group: SPecial target group, unemployed former

drug addicts, which are in rehabilitation process
Iin.'zjgtg

H Co-funded by the
e Erasmus+ Programme
Erasmus+ ot European Union

6. oktober 2015






Basic inforn

Trainer: L|I|Jana Pahor
pce: Oton Zupandié Library, computer room

Date and time: 16 9 2015 and 9 10 2015

Duration: 2X3 hours

BeRZA DELA

6. oktober 2015 Mestna knjiznica Ljubljana






Bacr&ﬁ%targe%group and content)

« (Former) drug addicts have reduced possibility to
find a job.

« Stigma & prejudice of employers (and others).
* Reintegration is extremely important.

« To know, how to prepare good CV can improve
chances for employment

« |ICT skills are needed in job seeking and working life

* ldentifying own competences and strengths (for CV)
can improve self-esteem

inkjob

H Ci
with Melp of Librasians
Erasmus+ Programme
- EraS] | |US + of the European Union

6. oktober 2015






« what type of CV is most suitable for an individual to

present to the employer
* become familiar with various types of CV
* to be able to choose a suitable form for own CV
* to prepare own CV
* to identify own competences, strengths

lin! job

C
Erasmus+ Programme
Erasmus+ & Eiriosnan Ukoh

BeRZA DELA

6. oktober 2015 Mestna knjiznica Ljubljana






Educationalfprocess-

* Agenda:
— Introduction
— Get to know learning materials

— Presentation of various types and resources
of CVs

— Preaparing CV (practical work)

Ll k L
linkjob
Hun:rting G
et ti Erasmus+ Programme
Erasmus+ ot European Union

BeRZA DELA

6. oktober 2015 Mestna knjiznica Ljubljana






Educationalfprocess-

 Methods:

— Presentation
— Coaching
— Individual work

* Important:
— motivation, support, identification of strengths

. k ® b
linkjol

mﬂfﬂﬂ”g Co-funded by the

gl Erasmus+ Programme

E ra Sm U S + of the European Union

BeRZA DELA

6. oktober 2015 Mestna knjiznica Ljubljana






Wh t B%“eliwelHef us?

 already established partnership (it was easier to
reach target group)

« combination of ICT knowledge with identification of
strengths, competences, motivation, support

« workshop in 2 parts
 also mentor of the group was present
« smaller group (6 participants)
« small exhibition of relevant books
* pre-preparation of content
BeRZA DELA

linkjob
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Whati&ﬁﬁwork—w well for us?

* list of participants (initials, not full name)
* photos

* typical CV is not useful (absent from
labour market for several years)

* one of participants didn‘t had basic ICT
skills

L] k [
linkjob
Hun:rting C
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